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How to use My Favourites 

 

Overview 

My Favourites provides a convenient way to save products that you purchase regularly. Saved 
products can be reviewed from your dashboard, quantities can be adjusted and selected items can 
be added directly to your cart. 

This guide explains how to add products to My Favourites, generate a list from your previous sales 
history, order saved products and remove products that are no longer required. 

 

Ways to add products to My Favourites 

• From a product category page 
• From a product details page 
• From the shopping cart 
• From previous sales history 

A highlighted heart indicates that the product is already saved in My Favourites. 

 

Add a product from a product category page 
1.  Navigate to the required product category. 
2.  Click the heart on the product card. The heart becomes highlighted when the product has 
been saved. 

 

 
Click the heart on the required product card. 
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How to use My Favourites 

Add a product from a product details page 
1. Open the required product details page. 
2. Click on the pop-up icon “Take a closer look" 
3.  Click the heart near the product information. A highlighted heart means the product is 
already in My Favourites. 

 

 
The heart on the product details page adds or removes the product from My Favourites. 
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How to use My Favourites 

Add a product from the shopping cart 
1. Open the shopping cart. 
2.  Find the required product and click Add to Favourites. The control is highlighted when the 
item has already been saved. 

 

 
Products can also be saved from the shopping cart. 
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How to use My Favourites 

Generate favourites from previous sales history 
If you have not saved any favourites, you can quickly create a list from products purchased 
previously. 

Important: This function is available when the favourites list is empty. If you already have saved 
favourites, first remove them using the instructions om page 9 - Removing Products from My 
Favourites. 

 

1. Open the Dashboard menu and select My Favourites. 

 
Open My Favourites from the Dashboard menu. 

 

 
My Favourites can also be opened from the main dashboard by clicking on Dashboard rather than 

the dropdown icon. 
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How to use My Favourites 

2. Open the “Generate Favourites from sales history for the past:” drop-down list. 
3. Select the required period, such as three months. 
4. Click Populate Favourites. 

 

 
Select the sales-history period. 

 

 
Click Populate Favourites after choosing the required period. 
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How to use My Favourites 

5. The products purchased during the selected period are added to My Favourites. 
 

 
The generated products are displayed in My Favourites. 
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How to use My Favourites 

Place an order from My Favourites 
1. Open the Dashboard and select My Favourites. 

 

 
Open My Favourites from the Dashboard menu. 

 

2. Adjust the quantity for each product you want to order. 
3. Click Add to Cart for each required product. 

 

 
Set each quantity and add the required products to the cart. 
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How to use My Favourites 

4. Click the cart icon in the top-right corner. 
5. Confirm that the selected products and quantities are in the cart. They are now ready to be 
ordered using the normal checkout process. 

 

 
The products and quantities selected from My Favourites are ready in the cart. 
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How to use My Favourites 

Remove products from My Favourites 
Remove one product from a product page 

1. Open the category or product details page. 
2. Click the highlighted heart. The product is removed from My Favourites. 

 

 
Click a highlighted heart to remove the product. 
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How to use My Favourites 

Remove products from the saved favourites list 

1. Open the Dashboard and select My Favourites. 
2. To remove one product, click its highlighted heart. 

 

 
A highlighted heart identifies a saved favourite. 
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How to use My Favourites 

1. To remove all products, scroll to the bottom of the page and click the red icon “Clear 
Favourites” on the left hand side of the screen. 

 

 
Clear Favourites removes every product from the saved list. 

 

Your favourites list is now ready to be rebuilt manually or populated from sales history. 
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